
                  

Mission Statement 
Working restoratively with families and communities to promote positive and sustainable futures 

LUCY METCALFE 

Targeted Service Leader 

07891276730 

Lucy.metcalfe@leeds.gov.uk 

 

QUALIFICATIONS 

BA HONS Degree Community Justice  

BSC Applied Psychology 

Diploma Hypnotherapy and Psychotherapy 

 

WORK EXPERIENCE 
 

I have worked as a probation officer then in youth justice for a number of years.  I have a wide 
range of practice experience and have managed a number of teams across the sector.  I am an 
experienced trainer in domestic violence and abuse and deliver safeguarding training for LSCB. 

 

TRAINED IN: 

 Caring Dads Facilitator  

 Take 3 parenting programme 

 PACT 

COURSES I CAN OFFER: 

MY ROLE 

I manage the cluster team and commission contracts along with overseeing the cluster budget and 

finances. I lead on action plan targets to improve outcomes for vulnerable young people at risk of 

becoming looked after, with low school attendance, attainment and achievement and those not 

engaging in education, training or employment. I lead on targeted interventions at a cluster level to 

contribute to the outcomes of the Leeds Children and Young Peoples Plan. 

 Caring Dads 
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